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Family Incomes Package—Ministry of Social Development 

What is the Families Package? 

The Families Package is designed to provide targeted social assistance to improve  
incomes for low and middle income families with children, and to reduce child poverty.  
It is part of the Government’s focus on ensuring children get the best start in life, and 
that our welfare system doesn’t leave families without support. 

The Families Package replaces the previous government’s Family Incomes Package, 
announces as part of Budget 17. 

The changes include: 

 A Winter Energy Payment to help older New Zealanders and many low income  
families heat their homes over winter 

 A Best Start Payment to help families with costs in their child’s early years 

 Changes to Accommodation Supplement and Accommodation Benefit to help people 
with the highest housing costs 

 Increases to Working for Families tax credits 

 Reinstating the Independent Earner Tax Credit 

When will these changes take effect? 

1 April 2018: Changes to Accommodation Supplement and Accommodation Benefit will 
come into effect. 

1 July 2018: The Winter Energy Payment, Best Start payment and changes to Working 
for Families tax credits will all come into effect. 

These changes will be made automatically, you won’t need to do anything.  If your  
payments change from either of these dates, we’ll let you know. 

Anyone who isn’t a Work and Income client may need to apply for Best Start through 
Inland Revenue. 

Winter Energy Payment 

What does it mean if I want to ‘opt out’ of receiving the Winter Energy Payment? 

If you don’t want to get the Winter Energy Payment, you can choose to opt-out indefi-
nitely.  Once you have done this you won’t get a Winter Energy Payment until you con-
tact Work and Income to ask to get it again. 

More Information on how to opt-out will be available closer to the time. 

Why are only people on a benefit or  receiving NZ Super or a Veteran’s Pension 
getting the Winter Energy Payment? 

As well as around 275,000 people getting a main benefit, 750,000 people getting  NZ 
Super or Veteran’s Pension will also be eligible for the Winter Energy Payment. 

The Government has decided to target these groups because older people are more 
susceptible to ill health in winter, and beneficiaries are more likely t be on the lowest 
incomes and in a lower standard of housing. 
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Family Incomes Package—Ministry of Social Development continued 

Best Start 

My child will be under three years old on 1 July 2018, can I get the Best Start payment? 

The Best Start payment is only available for families with children  born (or due) on or after 1 July 2018.  Children 
born before 1 July 2018 aren’t eligible to get Best Start. 

However, your Family Tax Credit amounts are likely to increase from 1 July 2018. 

Working for Families Tax Credits 

What does this mean for Working for Families tax credits? 

The changes mean that Family Tax Credit rates will be simplified by reducing five different rates to two. 

 $113.04 a week for the first or only child 

 $91.25 a week for all younger children. 

Currently, if your and your partner’s income is above $36,350 a year, it affects how much you get for some  
Working for Families tax credits. 

From 1 July 2018, this will change to $42,700 a year, with some Working for Families tax credits reducing by  
25 cents for every $1 earned over $42,700. 

For more information on these changes go to www.msd.govt.nz. 

Accommodation Supplement 

What is happening to Accommodation Supplement? 

The maximum amounts paid for Accommodation Supplement across the four different Accommodation  
Supplement Areas are increasing to better reflect housing costs.  Places where housing costs have increased  
the most will be moved up into different Accommodation Supplement Areas with higher maximum payments. 

My Accommodation Supplement isn’t increasing from 1 April 2018.  Why? 

How much you get for Accommodation Supplement is based on: 

 the area you live in 

 your accommodation costs for the place you live in 

 your income 

 your cash assets 

 your family circumstances. 

If you are already getting the maximum amount for your circumstances, and this is less than the maximum  
Accommodation Supplement rate for your area, your Accommodation Supplement payment might not increase. 

Marlborough Stroke Club  

Marlborough Stroke Club welcomes Sarah Arias 
to her role as Community Stroke Advisor, New 
Zealand Stroke Foundation. She replaces Cathy 
Macnee who retired in October, and is the go-to 
person for assistance with all things relating to 
the issues of stroke recovery. Sarah is based in 
The Health Hub, Queen St and can be contacted 
on 5783603 email marlborough@stroke.org.nz 

 

Marlborough Stroke Club is a voluntary  
organisation offering support, education and 
friendship to stroke survivors, their carers and 
families. For information please contact secretary 
Vyvienne Dunlop 5783837 email 
brivyv@gmail.com.  

 

 

Introducing Cherie Johnson from 
Enliven. Cherie is a registered 
nurse and has recently taken 
over the role of day  
services manager for Totara club and home share  
programmes. 

She is passionate about helping older people avoid  
social isolation by supporting them with the day 
 programmes.  

Members share companionship, laughter, stimulation 
and a meal. 

When Cherie’s not at Work she enjoys Marlborough 
outdoors, walking, cycling and swimming. 

WHO’S NEW? 

mailto:marlborough@stroke.org.nz
mailto:brivyv@gmail.com
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Careerforce the Industry Training Organisation (ITO) for the growing health and wellbeing sectors, supports 
organisations of all sizes to implement workplace training. We pride ourselves on providing quality, accessible and 
flexible qualifications designed to recognise and build on the knowledge and skills of the workforce.  

Careerforce’s health and wellbeing apprenticeships provide on-the-job training opportunities covering a wide range 
of roles and providing rewarding career pathways in the health, disability, mental health, aged support, brain injury 
rehabilitation, youth work, primary care practice assistance, social and community services.  

We also offer a suite of New Zealand Qualification Authority (NZQA) recognised qualifications from Level 2 through 
to Level 6 in youth work, mental health and addiction support, disability services, home and community support, 
cleaning and urban pest management, and even business and leadership management.  

Your regional Careerforce Contacts are: 

Paula Cohen, Workplace Advisor  E: paula.cohen@careerforce.org.nz  M: 027 612 7339 
Eric Kneepkens, Apprenticeship Advisor E: eric.kneepkens@careerforce.org.nz M: 027 561 8820 
 
Visit the Careerforce website to find out more: www.careerforce.org.nz.  

mailto:paul.cohen@careerforce.org.nz
mailto:eric.kneepkens@careerforce.org.nz
http://www.careerforce.org.nz
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Our First Three Years 
 

In 2014 the Children’s Team approach was launched in Marlborough. 

Since that time: 

Nearly 300 Tamariki have been referred, and with the fantastic support from our community partners, some great 
outcomes have been achieved. 25 staff members from 10 different agencies have stepped up to lead the coordi-
nation of child focused family plans, with 60 workers from many different agencies providing services to support 
the implementation of these plans. At any one time there are between 60 and 70 Tamariki actively on our books, 
with 9 months being an average time of engagement with the Team.  

Where are we heading? 

As a part of the evolution of the Children’s Team approach we have listened to your feedback, and removed 
some of the barriers to efficiency, with a slimmed down Referral Form and a streamlined Assessment Template. 

Soon to appoint a Practice Advisor, our goal is to grow referral numbers, particularly in the under 5 age group  
“because a stitch in time saves nine.” 

Our Governance Group is also reviewing current practice and funding patterns to identify opportunities for  
working more efficiently and effectively. 

We will continue to support training and workforce development across our community, particularly with Oranga 
Tamariki’s new Practice Framework soon to be launched, and are exploring ways to work more closely with our  
Care and Protection colleagues to ensure that whanau do not fall through any gaps. 

We will continue to provide a locally led, individually tailored and child centered approach to reducing Tamariki 
vulnerability and strengthening whanau resilience. 

So if you are concerned about the wellbeing of a child within your family or neighborhood, and think that the  
parents are really struggling with some really complex challenges or special needs, maybe a referral to the  
Children’s Team is an appropriate option? 

What is the harm in giving us a call to seek some 

advice? 

 

Mike Henderson  

Marlborough Children’s Team Director  
Phone 03 984 4290   Mobile 0272343798 

 
 

 

 

 

SASH (Sexual Abuse Support and Healing) Nelson 
www.sash.co.nz  are currently overseeing the delivery of the 
ACC funded Mates and Dates (Healthy Relationships)  
programme in both Marlborough Girls and Boys Collegs.   
We will continue to deliver the programme in 2018 to  
students in Marlborough expanding into Queen Charlotte 
College and Community College.  We have a great team of 
trained Facilitators both from Blenheim and Nelson.  Check 
out the website for more information -   
https://www.matesanddates.co.nz 

 

 

 

A reminder that Rata Foundation have made 
changes to their funding process. 

Organisations have the option of applying to one of 
two Funding Programmes within a 12 month  
period.  To find out more abut the new Funding 
Programmes go to ttp://www.ratafoundation.org.nz/
funding or phone 0508 266 878.  If you have any 
enquiries please call one of our friendly staff on 
Freephone 0508 266 878, or phone 03 335 0505 
or email: enquiry@ratafoundation.org.nz.. 
 

 

FUNDING 

http://www.sash.co.nz
https://www.matesanddates.co.nz
mailto:ttp://www.ratafoundation.org.nz/
mailto:enquiry@ratafoundation.org.nz
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Do you have difficulty getting to medical appointments in  

NELSON ? 

If so the 

 
 
 

 

Has been created just for  

YOU 

Marlborough Sounds Community 

 Vehicle Trust 

The above trust has been created to carry people to Nelson for medical appointments or post treatment 
back to Blenheim. 

Should you require this service you will need to be a member of the Trust and that costs $15 per annum. 

The return trip will cost $40 per passenger. 

If you live in the Picton area the pick-up will be from your home but beyond that we will pick-up anywhere along 
Queen Charlotte Drive  

and 

State Highway 6. 

We will also pickup in Blenheim and Renwick 

Patient travel costs may be reimbursed if you have a community services card, the distance travelled is more than 
80 kilometres and you are registered for national travel assistance. 

To join the trust and to get more details please call  

03 574 1311 

or e-mail 

soundsvehicle@gmail.com 

The Trust has been awarded money by the Marlborough District Council to buy a car to be based in Blenheim. 

We are currently looking for two things: 

1. Blenheim based volunteer drivers 

2. A secure place to store/garage the car in Blenheim when not in use. 

Since we became operational in October 2016 we have carried 91 passengers to Nelson for medical attention, 61 
of those (2/3) have come from Blenheim. 

EXPANDED SERVICE 

 

 

We have a new Elder Abuse Response Service in Marlborough 

You have the right to feel safe. 

If you feel scared, frightened or at risk, things are already serious. 

Age Concern has been active in preventing Elder Abuse and Neglect in New Zealand since 1989 and with funding 
from the Ministry of Social Development and Marlborough District Council we now have an Elder Abuse Response 

Service (EARS) in Marlborough. 

The Elder Abuse Response Service works in your community.  

Rebekah Hall is the new EARS advisor and can be contacted on 03 5793457  

or you can phone 0800 32 668 65 any time, any day! 

 

NEW SERVICE 

mailto:soundsvehicle@gmail.com
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Marlborough Youth Trust 

Happy New Year- we wish you are a wonderful 2018- here is what we are up to in the first term here at Marlborough 
Youth Trust. 

“YES” The Youth Emergency Services programme starts on 1
st
 Feb, this is a fantastic insight to the various  

emergency services for 16-20 years olds, registration are out now www.myt.org.nz  

CACTUS starts on the 18
9th 

Feb register with Ginny via email on youthworker@myt.org.nz 

NZ Youth week this year is “Be who you want to be” from the 19-27
th
 May, we will enjoy supporting Pink shirt day. 

Check out Marlborough Youth Trust online, to see what activities we have on, for young people aged 12-24 years 
old. 

‘YEP” Youth Employability Program—This year we are starting a new programme called the Youth Employability 
Programme (YEP) for youth aged 16-24years. 

YEP is a cross-sector, business-led initiative, designed to respond to business and industry concerns that young 
people may not be developing the soft skills needed to succeed in the workplace. The programme provides an  
explicit sequence of learning activities to build the competencies business leaders have said they want young  
people to display, and a process to assess and record them. For more information be in touch with Ginny via email 
youthworker@myt.org.nz 

If you need any more information please feel free to be in touch with me. 

Jo Lane 
Manager 
Marlborough Youth Trust  
6a Arthur St, Blenheim 7201 
PO Box 891, Blenheim 
Telephone Direct: 03 579 3143 
Mobile: 0274 468649 
www.myt.org.nz 
https://www.facebook.com/marlboroughyouthtrust 

2018 YOUTH IN EMERGENCY 
SERVICES (YES)  
INFORMATION: 

 

The course is free for all participants all required gear will be 
 supplied 

Students must be available for the following dates and times: 

Thursday 1st Feb – Participant and Parent/Caregiver  
Information Evening 

Saturday 17th Feb  – Team Building 
Thursday 22nd Feb – Civil Defence Theory 
Saturday 24th Feb – Civil Defence Practical 
Thursday 1st Mar – Rarangi Surf Lifesaving Theory 
Saturday 3rd Mar       – Rarangi Surf Lifesaving Practical 
Thursday 8th Mar – Fire Theory 
Saturday 10th Mar – Fire Practical 
Thursday 15th Mar – Police & Land SAR Theory 
Saturday 17th Mar – Police & Land SAR Practical 
Thursday 22nd Mar – St John & Coastguard Theory 
Saturday 24th Mar  – St John & Coastguard Practical 
Thursday 29th Mar – Briefing with students on Overnight Scenario 
Fri 6th & Sat 7th April  – Overnight Scenario at Mistletoe Bay 

Generally the sessions will be 2 hours Thursday evening and  
approximately 3 hours Saturday morning. Exact timings will be  
decided by each emergency service. 

The course is open for 16 – 20 year olds, and there are 24 spaces 
available. 

Participants will be required to volunteer for 2 months following the 
overnight scenario. This may involve one session per week with a 
maximum of 2 emergency services – this is a required part of the 
programme. 

A graduation ceremony will be held following the conclusion of the 
volunteer aspect of the programme. 

Any other questions? Contact MYT on 027 522 2243 or  

youthworker@myt.org.nz 

PROGRAMMES 

http://www.myt.org.nz
mailto:youthworker@myt.org.nz
mailto:youthworker@myt.org.nz
http://www.myt.org.nz/
https://www.facebook.com/marlboroughyouthtrust
mailto:youthworker@myt.org.nz
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TRAINING WORKSHOPS 
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ViKI IS COMING TO THE  

MARLBOROUGH CHILDREN’S 

TEAM 

In March the Marlborough Children’s Team is moving 
from the “Shared Workspace” to the centralised ViKI 
Client Management System (Vulnerable Kids  
Information System). 

Along with this change, all new referrals will be 
managed by way of a centralised Hub 

What does this mean for you? 

As a past or potential referrer we would like to invite 
you to attend a short presentation where the  
changes will be set out, a demonstration of the on-
line referral form will be made, and the role of the 
Hub explained. There will also be an opportunity for 
questions. 

Venue:   The Salvation Army Lounge, Cnr George & 
Henry Streets 

Date:  Monday 19 February 2018 

Time:  1.30 – 3.00 with time for refreshments and 
networking 

RSVP: For catering purposes please confirm your 
attendance with our Administrator Adele  
adele.large@mvcot.govt.nz 

 by Wednesday 14 February 2018 

Victim  Support is having it’s first 
intake for new Volunteer Support 
Workers in February.  Training 
days are 24 and 25 February and 

3rd and 4th March.  All four days are mandatory  
attendance. 

Potential volunteer Support Workers must be able to 
relate to people from all walks of life and have a  
genuine desire to be there when victims need them 
and provide practical and emotional support.  Full 
training and support is provided to those who pass 
the recruitment process. 

If anyone is interested in supporting people in the 
community who have been affected by crime or  
trauma please apply online on our Website 
www.victimsupport.org.nz 

FREE FAMILY LAW WORKSHOP FOR 
COMMUNITY-BASED ORGANISATIONS 
IN MARLBOROUGH 

If  you work with children or families in Marlborough 
then you might want to pop Wednesday 
21 February in your diary.  Ebborn Law principal  
lawyer, Erin Ebborn, along with Marlborough   
manager, Rachel Black, are hosting a free seminar 
on the intersection between family law and frontline 
services. 

Register at  www.EbbornLaw.co.nz  

mailto:adele.large@mvcot.govt.nz
http://www.victimsupport.org.nz/
http://www.ebbornlaw.co.nz/
http://www.EbbornLaw.co.nz
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Charities Services—New Reporting 
Standards Reminder 

Registered Charities are now required to prepare  
financial statements that comply with new standards. 

There ae 4 reporting tiers, but most charities will fall  
under either tier 3 or tier 4.  Use: 

 Tier 3 if your annual expenses are under $2million 
and you use accrual accounting 

 Tier 4 if your annual expenses are under $125,000 
and you use cash accounting. 

Charities Services website has lots of resources to help 
you, including video tutorials, templates and guidance 
notes, visit  https://www.charities.govt.nz/new-reporting-
standards 

NOTICES 

Community Workers’ Group Inc 

This is the group that: 

 Organises the monthly Networking Meetings held on 
the second Monday of every month. 

 Organises the Community Newsletter.  Your  
organisation can put information and articles into it. 

 Makes connections with networks in other  
communities and nationally through our  
membership of New Zealand Council of Social  
Services. 

Meetings coming up: 

 12 February 2018 

 12 March 2018 

https://www.charities.govt.nz/new-reporting-standards
https://www.charities.govt.nz/new-reporting-standards
https://www.charities.govt.nz/new-reporting-standards
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We invite the community to contact us this 
month to contribute to our Annual Planning.  
February 1st was an Open Day for community 
feedback and for the next month we invite any 
ideas and suggestions for what you would like 
to see in our community.  This may include  
support options, training and education  
opportunities.  We would like to support  
everyone in the best way possible and we 
would like feedback about how others may see 
this happening. 

Please contact Lyn, Nikki or Karina at the  
address, phone or email below.  All the very 
best for 2018 

68 Seymour Street 
BLENHEIM 

sfmarlb@xtra.co.nz  
Ph: 5775491 

Community Newsletter 
These newsletters go out bi-monthly.  The next newsletter for 2018 will be April 2018.  Information about  
services you provide, upcoming events, training opportunities, etc are welcome.  Please get your items to 
Lyne Reeves at Council by Friday, 23 March for the April issue.  Email to lyne.reeves@marlborough.govt.nz 

Quote 

“Even if you’re on the right track, you’ll get run over if you just sit there.” - Will Rogers 

 

Thinking about volunteering? 

Alzheimers Marlborough is looking for  
volunteers to join our wonderful team who  
assist the staff in our Day Programme.  

By volunteering for us you will support the  
person with dementia to stay in their own home 
longer and give the carer much needed respite.  

There are both morning and afternoon shifts, 
Monday to Friday. These can be discussed and 
negotiated. 

If you are interested in learning more about  
volunteering for us please call 577 6172. 

Concerned about somebody with 
memory loss? 

Our Community Support Workers can assist 
the family to get a diagnosis and provide  

ongoing support. 

Phone (03) 577 6172 

help.marlb@alzheimers.org.nz 

 

 

Totara Club 

Day programme for Older people . 

Activity and social support group  
Companionship, Fun and laughter! 

(Home cooked lunch, morning tea  
and afternoon tea provided) 

Pick up by our van. 

10am-3pm Monday to Friday 

Enquires to Cherie or Libby 5779005  
or email amlbtotara@psusi.org.nz 

mailto:deanne@sfnelson.org.nz
mailto:lyne.reeves@marlborough.govt.nz
mailto:help.marlb@alzheimers.org.nz
mailto:amlbtotara@psusi.org.nz

